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Infrastructure 
Works

This programme is the entry point into the infrastructure industry. Learners gain practical skills 
and knowledge needed to correctly, and safely, work on an infrastructure worksite. Designed for 
those with little to no industry experience who want to enter in the infrastructure industry.

NZC
Skill-Up

WHAT YOU’LL LEARN
This programme covers:

• Knowledge of the health, safety, and environmental requirements to work safely and
responsibly with others

• Following instructions and organisational procedures to carry out basic infrastructure works
activities

HOW THE COURSE IS DELIVERED
On-job assessment through workbooks which are printed and provided to you, or online learning 
and on-job assessment through the Connexis Learning Management System (LMS). You will 
receive a login to access the resources.
This programme is also available through the free eLearning mobile app, Totara. With the app, you 
can quickly and securely access your eLearning programme, courses, and assessment activities 
through your mobile device.

PROGRESSION PATHWAY
This entry-level qualification will provide the foundation skills for a career in civil Infrastructure. 
Once completed, the learner is able to start working toward an NZ Certificate in Infrastructure 
Works Level 3, which can lead on to an apprenticeship.

ENTRY REQUIREMENTS
Must be employed in the infrastructure industry with exposure to gain the relevant skills covered.
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Programme Structure 
The structure of this programme features five compulsory modules. 

 

Health, Safety and Environmental Care 

Demonstrate knowledge of emergency situations, procedures, and responses on an infrastructure worksite 

Describe health, safety, and environmental care at an infrastructure worksite 

Working Safely and Responsibly 

Apply safe work practices in the workplace 

Demonstrate knowledge of good work habits and safe working practices on an infrastructure worksite 

Workplace Professionalism 

Describe and complete work records for an infrastructure worksite 

Communicate in a team or group which has an objective. 

Demonstrate knowledge of time management 

Communicate with stakeholders on an infrastructure worksite 

Maintaining and Using Tools and Small Machinery 

Maintain small machinery used on infrastructure worksites 

Use and care for hand tools used on an infrastructure worksite 

Operate and care for small machinery used on an infrastructure worksite 

Aggregates, Mixes, and Manual Excavation 

Carry out manual excavation on an infrastructure worksite 

Demonstrate knowledge of aggregates and mixes used on an infrastructure worksite 

 




