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WHAT YOU’LL LEARN
This course covers the knowledge and skills required to supervise temporary traffic management mobile 
operations.

It covers:
• Identifying situations that may cause harm within the road reserve.
• Understanding vehicle requirements, risks and fit for purpose mobile operation requirements.
• Knowledge in health and safety of mobile operations personnel and raising safety concerns.
• Communicating changing onsite conditions.
• Knowledge and skills in safe operation and positioning of a vehicle for mobile operations.
• Analysing and adjusting traffic management plans and risk assessments.
• Understanding hierarchy of controls, common hazards, and required TTM controls to ensure a safe

mobile operation.
• Delivering pre site and onsite briefings, including clear roles, safety expectations, communication

with personnel, and responses to common mobile operation issues.
• Ensuring the carriageway and footpaths are left safe and drivable for the public and road users

before leaving the site.
• Completing follow up procedures, including post operational recording and reporting

documentation.

HOW THE COURSE IS DELIVERED
This course is delivered through a combination of online learning and assessment, and on-job practical 
assessments.

Learners are supported by a Customer Service Account Manager and assessor throughout their training.

ENTRY REQUIREMENTS 
To enrol for this course, trainees must already work in temporary traffic management, be exposed to the 
skills covered, and have access to a temporary traffic management worksite to complete on-job practical 
assessments.

TRAINING PATHWAYS
Graduates who hold this micro-credential will be able to continue their training within temporary traffic 
management by completing further Level 4 temporary traffic management micro-credentials.

WHAT IS A MICRO-CREDENTIAL?
A micro-credential is a short, NZQA-recognised training course where you can earn between 
5-40 credits when successfully completed. Micro-credential courses either lead to a qualification
or focus on specialised skills and knowledge that top-up a full qualification certificate, or apprenticeship 
programme.

This course is designed for people who supervise mobile operations in the Temporary Traffic 
Management (TTM) industry and who manage the risk and supervise the deployment of personnel 
and equipment to deliver a safe mobile operation. 
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Programme Structure 
The structure of this programme features one compulsory module. 

Module 1 

Perform mobile operations within the road reserve.

Supervise a mobile operation on the road reserve.




