
Reference  Received Raised by Concern Status Outcome
A5ESI March Connexis Moderator Academic Integrity Completed Full investigation; Ongoing monitoring of Assessment validity.
A6WT April Learner Professional Conduct Completed Targeted staff upskilling. 
A7TTM May Employer Professional Conduct Completed Assessor deregistered; Learner assessment verification carried out.
A8TTM November Learner Assessment Appeal Completed Independent Review; Assessor Decision upheld.
M3TTM January Assessor Moderation Process Completed Moderator Decision upheld.
S1ESI June Learners Professional Conduct Completed All assessments post-moderated; Connexis Site Monitoring visit.
S2ESI November Learner Academic Integrity Completed Process review; Reassessment provided.

Key:
A Assessor
M Moderator
S Subcontractor
ESI Electricity Supply Industry
IW Infrastructure Works
TTM Temporary Traffic Management
WT Water Treatment
WTR Wheels, Tracks & Rollers - Endorsements


	2025 Complaints report

