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Programme and Delivery Proposal 

New Zealand Certificate in Water Services Level 3 

 
Credits 40 

 
NZQA# 5674-1 

 
Duration 6 Months 

Strands 

At least one of the following strands is required: 

• Drinking Water • Wastewater 

 

How is this programme proposed to be completed?  

eLearning would be required to complete this programme. 

eLearning 
Online learning and a combination of theory and practical assessment that are completed 
using the Connexis eLearning system (LMS). Practical assessments focus on real work 
activities completed on-job with evidence uploaded to support the assessment. 

 

Learner 
Support 

Sessions 

In addition to the learning and assessment methods above, learners are also supported by 
Connexis through our Learner Support sessions. These sessions may be 1:1 or in a group, 
they help to build learner confidence, strengthen understanding and provide the support 
learners need to succeed. Support is tailored to each learners needs but may include tutoring 
on specific topics or skill standards, coaching, guidance or encouragement to keep learners 
progressing. For more information, please visit the Connexis website here. 

 

 

Proposed Programme Entry Requirements 

Learners must be employed in the water services industry and have enough exposure to gain the relevant skills 
covered within this programme. 

 

 

https://connexis.org.nz/learner-support/#learner-support-sessions


 

 

  Page 2 of 3  

 

SKILL STANDARD CREDIT LEVEL 
LEARNING & 

ASSESSMENT 

Module 1  

41225 
Outline compliance requirements in water services to 
support public health safety 

3 3 
Online learning & 

assessment 

41232 
Outline treatment processes and shared responsibilities 
for water services in Aotearoa New Zealand 

3 3 
Online learning & 

assessment 

Module 2 

41233 
Contribute to a healthy and safe water services 
environment 

4 3 
Online learning & 

assessment 

41231 
Relate foundational science principles and mathematical 
techniques to water services operations 

6 3 
Online learning & 

assessment 

41238 
Prepare and collect water samples for drinking and non-
potable waters 

3 3 
Online learning & 

assessment 

One of the following strands must be selected: 

Additional strands can be selected and completed after learners complete this programme 

Drinking Water Strand 

41240 
Relate drinking water treatment processes and 
distribution system performance to safe drinking water 
supply 

15 3 
Online learning & 

assessment 

Wastewater Strand 

41219 
Relate wastewater treatment processes and collection 
system performance to effective wastewater treatment 

15 3 
Online learning & 

assessment 

Final Module 

41234 
Outline the protective measures that guide water 
extraction and discharge practices 

6 3 
Online learning & 

assessment 
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